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Re: The Shade Co
Gina Mol [ Qgmail.com]

Sent: Friday, July 09, 2010 1:39 PM

To:  Sales Shadesco

Hi Milana,

I can't thank you, Janyl and Danicl encugh for a great job and the best experience ever!!!

From beginning to end, you've exceeded my expectations--from the original phone inquiry, to
Daniel's first visit and throughout, keeping me in the loop every step of the way. The job turned
out great and the price was reasonable for what had to be done.

I immediately wrote a glowing report to Angie's List where I originally got The Shade Co.'s name.

There's no doubt that I'll be calling you again and recommending The Shade Co to everyone I
know,

Best,
Gina

On Fri, Jul 9, 2010 at 12:16 PM, Sales Shadesco <sales{@shadesco.com> wrote:

. Hi Gina,

Hope all is well,

Attached please find an invoice for the completed job.

The Shade Company is committed to offering you the highest quality service and support in the
industry. Thank you very much for letting us be a part of your project, we greatly appreciate your
business.

Now that your installation is complete, we would like your opinion about our service. Please reply
¢ with any thought or comments.

Thank you for using The Shade Company.

Best regards,
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