Yuval Yaakobi

From: Igor M{E@EE»{igor.

Sent: Tuesday, April 20, 2010 3:29 PM
To: Sales Shadesco

Subject: Re: The Shade Co

Hi Milana,

Thanks for following up. I've been very pleased with your setvice. I thought Yaniv did a nice job and
everything looks and works great.

Thanks again.

Regards,
Igor

On Mon, Apr 19,2010 at 3:07 PM, Shadesco Sales <gales(@shadesco.com> wrole:

Hi lgor,

Hope all is well,

Attached please find an invoice for the completed job.

The Shade Company is committed to offering you the highest quality setvice and support in the industry. Thank you very
much for letting us be a part of your project, we greatly appreciate your business,

Now that your installation is complete, we would like your opinion about our service. Please reply with any thought or
comments.

Thank you for using The Shade Company.

Best regards,

Milana,
The Shade Co

T: 212-222-8288



