Yuval Yaakobi

From: Mimi J el [mimij

Sent: Monday, April 19, 2010 2:20 PM
To: Sales Shadesco

Subject: Re: The Shade Co.

Your product and service were/are perfect. You were helpful but not pushy when we chose our shades. They arrived in good time
and were installed with a minimum of disruption.

Thanks. I'll definitely call again when 1 need window coverings.

Mimi Johnson

Mimi
o)
G, N aste)

Home: 1IN

Office; SR

Mobile: IRy

Arizona: CEEEENEENS

From: Shadesco Sales <sales@shadescao.com>
Date: Sun, 18 Apr 2010 11:28:31 -0400
To: Mimi | g <mimii i

Subject: The Shade Co.

Dear Mimi,

Hope all is well,
Attached please find an invoice for the completed job.

The Shade Company is committed to offering you the highest quality service and support in the industry. Thank
you very much for letting us be a part of your project, we greatly appreciate your business.

Now that your installation is complete, we would like your opinion about our service. Please reply with any
thought or comments.

Thank you for using The Shade Company.

Best regards,

Julia Olevsky
The Shade Co

T: 212-222-8288



