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Re: The Shade Co
Peggy B\ - Area Aesthetics [pigiili@areaaesthetics.com]
Sent: Wednesday, June 16, 2010 7:04 PM

To:  Sales Shadesco

Hi Milana,

Your company was a pleasure to deal with and T will certainly look to you again for future client needs.
Everyone | dealt with there was very professional, understood the "client environment" and
communicated well - both pro-actively and responsively.

I was not at the installation today, but my assistant who was reported that Roy worked fast and clean,
and was sensitive fo the environment, disrupting it as little as possible as it was the middle of my client's
workday. 1 am more than pleased as was the client.

I'd love to know more about your company, including what products you can provide in addition to
solar shades and the Hunter Douglas line.

I look forward to working with you again.

Best,

Pegey DD, Certificd GREEN AF, SFC, WCAA
Area Aesthetics Interior Design
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http:/fwww.arcaaesthetics.com

& Please consider the environment before printing this email note

On Jun 16, 2010, at 5:03 PM, Sales Shadesco wrote:

Hi Peggy,

Hope all is well,
Attached please find an invoice for the completed job.

The Shade Company is committed to offering you the highest quality service and support in the
industry. Thank you very much for letting us be a part of your project, we greatly appreciate your
business.

Now that your installation is complete, we would like your opinion about our service. Please reply
with any thought or comments.

Thank you for using The Shade Company.

Best regards,

hitps://exg5.exghost.com/owa/?ae=Ttem&t=IPM.Note&id=RgAAAACIRx9WntTplaWXe... 6/17/2010



