info shadesco

From: Susan SENsEianyc.m.com]
Sent: Tuesday, August 24, 2010 9:52 AM
To: info shadesco

Subject: RE: The Shade Co.

Dear Milana,

Thank you for our beautiful new curtains. Daniel was prompt and professional with the installation. The curtains look
lovely and have a wonderful quality feel to the touch. Cur ultimate goal for the curtains was for aesthelics and to provide
a comfortable dark cozy environment thereby improving the quality of sleep for my 7 year old son. The best endorsement |
can offer is that Jackson's unsolicited statement this morning was "My sleep was perfect! | just slept deeper and better!”

It was a pleasure deing business with your company,
Susan

From: info shadesco [mailto:info@shadesce.com}
Sent: Monday, August 23, 2010 6:06 PM

To: sdff@nyc.rr.com

Subject: The Shade Co.

Dear Susan,

Hope all is well,
Attached please find an invoice for the completed joh.

The Shade Company is committed to offering you the highest quality service and support in the industry. Thank you very
much for letting us be a part of your project, we greatly appreciate your business.

Now that your installation is complete, we would like your opinion about our service. Please reply with any thought or
comments.

Thank you for using The Shade Company.

Best regards,

Julia Olevsky
Accounting Department
The Shade Co
T:212-222-8288

F: 646-365-3305
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